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The Business Chatbot extends the capabilities
of knowledge databases with instant
messaging. The Citunius Knowledge Dealer
allows you to communicate with knowledge
databases via instant messaging, for example to
retrieve abbreviations and internal knowledge,
receive new updates and create new
knowledge via push functionality. In addition,
you can extend the capabilities of the chatbot
by adding custom commands and actions.

© 2020 Citunius GmbH - Kapuzinerstrasse 50 - 55116 Mainz, Germany.

o &
L2

Keep you , your employees and partners
informed about internal corporate knowledge.
Stay well informed by defining what
information is distributed to you. Let your
business chatbot inform you immediately
when there are updates, so you can react
faster in situations and share knowledge.
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We'll make it fitting

» Available as on-premise and cloud
solution

» The Knowledge Dealer can be
seamlessly integrated into your existing
knowledge database solution

» The Knowledge Dealer can be
customized by our experts to meet your
specific requirements

» Define your own keywords in the instant
message to trigger desired actions in the
knowledge database system.

» Define customm commands and actions
for the knowledge database system

The security of your data is important to us

» The communication between the
platform and the integration is
encrypted. In addition, the connection is
validated.

» \We use servers that are operated in
Germany to fully compliant with the new
EU General Data Protection Regulation
(GDPR)

Respond faster in critical situations

» Keep control in hazardous situations by
receiving information from the
knowledge database as an instant
message

Benefits for you and your customers

» Don' let your employees hang (in the
dark) with automatic notifications

» Work simplification for new employees
and agents working on complex subjects

» Transparent and more effective
communication
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You have the choice

» Adaptation of information: Use our templates

or compose the desired query/result
information yourself, which should appear in
the instant message

Templates: The chatbot already contains
predefined actions that you can use
immediately (e.g. query information)

Use with various instant messenger
providers such as Facebook™ Messenger,
Microsoft Skype for Business™, Microsoft
Teams, Slack, Telegram™ Messenger,

Threema and XMPP
P .
/ ™ \\
@
T [ eecco Telekom.de LTE 13:25 o+ 85 % .
LunoDemo01Bot P
§ o -
f Mainz 10:10.w A

Mainz ist die Landeshauptstadt des Landes

\ Rheinland-Pfalz und mit 209.779 Cinwohnern
zugleich dessen groBte Stadl. Mainz ist eine
kreisfreie Stadt; im Rhein-Main-Gebiet
gelegen ist es eines der finf rheinland-
pfalzischen Oberzentren und bildet mit der

\ angrenzenden hessischen Landeshauptstadt
Wieshaden ein landeribergreifendes
Doppelzentrum mit rund 480.000
Einwchnern.

Die Stadt ist Sitz der Johannes Gutenberg-
Universitat, des rémisch-katholischen
Bistums Mainz sowie mehrerer Fernseh- und
Rundfunkanstalten, wie des
Stidwestrundfunks (SWR) und des Zweiten
Deutschen Fernsehens (ZDF). Mainz versteht
sich als eine Hochburg der rheinischen
Fastnacht.
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FuBball ist eine Ballsportart, bei der zwei
Mannschaften mit dem Ziel gegeneinander
antreten, mehr Tore als der Gegner zu
erzielen und so das Spiel zu gewinnen. Die

Spielzeit ist (iblicherweise zweimal 45 vV
Minuten zuzilalich Nachsnialzeit ninel
e ceve
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Technical details at a glance

Availability Supported Versions Supported languages
» On-Premise » All knowledge database » German
» Cloud systems with APl interface > English
via JSON or via direct
The Business Bot Platform is database access

Other languages can be

available for Microsoft Windows added (Prerequisite:
Server and Linux (RHEL/CentOS) Other formats (e.g. XML) can be Language must be defined

. certified on request. in UTF-8 language space)
Security

» End-to-end encryption

Does it require a special setup?

Administrators can set up quickly. The integration of business systems via
JSON/XML/Database access requires the use of development resources. End users
don't have to deal with downloads, plug-ins or learning curves, just use their
smartphone.

What do | need to get started?

To use the Knowledge Dealer, your organization needs a Business Bot Platform
license (Edition Business or Enterprise). Certain instant messengers may require a paid
subscription.

About Citunius

Citunius is a software provider of professional chatbot solutions focused on network monitoring,
service management, and knowledge management. The company supports customers in the
implementation of strategic initiatives in the field of IT Service Management (ITSM), loT, ERP and
CRM. The Business Bot Platform has recently launched as the first independent chatbot platform
with marketplace for professional business systems. The platform is available worldwide as
cloud and on-premise solution and enables customers to build personal digital assistants as well
as building intelligent dialogue systems aligned to custom business needs. Detailed information
about the Business Bot Platform is available at www.citunius.de.

Citunius GmbH
Kapuzinerstrasse 50 Follow Us
55116 Mainz
Germany > blog.citunius.de
» twitter.com/citunius

Tel.: +49 (0) 6131 5402124

https.//www.citunius.de/de/
sales@citunius.de
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